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Hello Comcast Engineering & Drafting Supervisors,

The reason for this communication is to provide details for acquiring the necessary
Autodesk software licenses for the @MApp application within your market.

@MApp (http://www.attmapp.net/), A tool that is utilized by some Comcast markets in
support of outside plant drafting & standardization. @MApp currently runs on top of the
following retired AutoCAD Map versions; 2000, 2000i, & 2002. Although we are
planning on upgrading @MApp to run on AutoCAD Map3D, the latest version of the
Autodesk software, the upgrade timeline has not yet been confirmed.

AutoCAD versions 2004 and higher introduced a significant change in AutoCAD’s
development API as it was built on the .NET platform. This change in the development
platform made it mandatory that the @MApp code also be upgraded to a .NET standard
for it to continue to function with the latest versions. Although we have not had a chance
to update the source code of @MApp, it will be necessary to have your Autodesk
licensing up-to-date when @MApp is upgraded to the current version of AutoCAD
Map3D. In addition, to ensure that we can obtain valid software licensees of AutoCAD
Map 2002 for any new @MApp installations during this interim period, we have put
together an Autodesk specific @MApp Licensing Agreement for both Comcast and our
respective contractors.

Autodesk’s @MApp Licensing Agreement

Autodesk has agreed that once you sign the @MApp license agreement for your market,
you can purchase or upgrade to the latest version of AutoCAD Map3D while still
ensuring that you have access to Autodesk Map 2002 software. Autodesk will include
the AutoCAD Map 2002 media (CD) with your upgrade/purchase to meet your current
@MApp needs. As mentioned, if you currently have a version of AutoCAD software
that is incompatible with @MApp (i.e. AutoCAD Map3D), or have licenses that are
currently retired (i.e. Autodesk Map 2000, 2000i, 2002), you will now be able to use any
of your existing licenses, as long as they have a maintenance agreement, in addition to
your existing seats of AutoCAD Map 2002. This offer is also available to your drafting
contractors as long as they sign the @MApp agreement and meet the necessary license
requirements.

Please note that three requirements exist for the @MApp agreement to be valid:

1. All your Autodesk licenses are under the Comcast name. Old TCIl, AT&T
Broadband, Adelphia, etc... licenses will need to have the company name updated.

2. You must complete the “Prior Use Agreement” for @M App

3. You must have a Maintenance Subscription on all current licenses that are not
Autodesk Map 2000, 2000i or 2002.
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The special Autodesk pricing details for this Comcast @MApp — Autodesk upgrade are
on the following pages.

Autodesk Point of Contact:

Autodesk is available to ensure that all of your questions are answered and to provide any
additional assistance as needed. As this is a special arrangement with Autodesk, the main
point of contact from Autodesk is Terry Mclnnis, Communications Solution Executive,
who is available at 613.755.5029; terry.mcinnis@autodesk.com .

@MApp Point of Contact
For questions regarding @MApp you can contact, Evan Wagner; 530.896.8333,
Evan_Wagner@cable.comcast.com, or visit the @MApp website.

| hope you find this agreement with Autodesk to be helpful in your @MApp drafting
needs and we look forward in sharing when @MApp’s new version will be available.

Sincerely,

Sean Bristol

Director of Engineering
WA Market

Comcast Corporation
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Comcast @MApp
Autodesk Compatibility

(comcast Eoper
Pricing for Autodesk Map 3D 2007 with Subscription

An underlying seat of Autodesk Map 3D 2007 with subscription is required for all
@MApp markets and contractors. Comcast is working with Autodesk to coordinate and
facilitate the procurement of these licenses. Given the variety of procurement options
that may exist for all markets and contractors, Autodesk has provided the following

procurement guide for your reference:

Comcast @MApp - Autodesk Map 3D 2007 Procurement Guidelines
[as of February 1, 2007]

Step1: Step 2 : Suggested Special
Determine Current Determine Most Cost Effective Retail Price | Promotion
Licensing Situation Procurement Option (SRP) End Date
If You Have > LT 2004 — 2006 Crossgrade to Map 3D 2007 $4395.00
AutoCAD 2004 Crossgrade to Map 3D 2007 $1895.00 March 15,
2007
AutoCAD 2005 Crossgrade to Map 3D 2007 $1595.00 March 15,
2007
AutoCAD 2006-07 | Crossgrade to Map 3D 2007 $1295.00 March 15,
2007
Map 2004 Upgrade to Map 3D 2007 $2245.00 March 15,
2007
Map 2005 Upgrade to Map 3D 2007 $1495.00 March 15,
2007
Map 2006 Upgrade to Map 3D 2007 $745.00 March 15,
2007
Retired Products Legacy Map 3D 2007 $3705.00
R14 to 2002
Required >>>> " "g b cription Map 3D Subscription $595.00
Step 3 Need Additonal Map 3D 2007 New SLM $5295.00
If You Still Standalone Seat
Need Map Need Additonal Map 3D 2007 New NLM $6620.00
Seats After Network Seat
Upgrading or Need Additonal Map 3D 2007 with Raster $6651.00 March 15,
Crossgrading Standalone Seat Design 2007 Bundle SLM 2007
from Your [with Raster Design]
Existing Need Additonal Map 3D 2007 with Raster $8316.00 March 15,
Licenses > Network Seat [with Design 2007 Bundle NLM 2007
Raster Design]
Convert SLM to NLM | Network License Activation $1325.00
Required >>>> | Need Subscription Map 3D Subscription $595.00

Please include a subscription cost of $595/seat for every seat of Map 3D 2007 procured.
Autodesk does provide for multi-year subscription contracts at a discounted price.
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Markets and contractors that want to crossgrade from a standalone seat to a network
version (NLM) of Autodesk Map 3D 2007 must pay the associated network activation fee
for each license.

Map 2002 — Prior Use Agreement (see the following pages)

As you are aware, Comcast's @MApp is standardized on the Autodesk Map 2002
platform. In order to maximize the required investment in software, we have established
a special program with Autodesk that will allow each market and related contractors to
procure the Autodesk Map 3D 2007 licenses with subscription and be provided with
media for Autodesk Map 2002 at no additional charge. Autodesk will provide the
necessary Previous Version Media - Exception Request application as part of the
software procurement process. Subscription is required.

Prices may change after the listed “Special Promotion End Date”’; contact Dan Berman
of Autodesk for the most current prices.
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Autodesk

Previous Version Media - Exception Request Application

Licensee (“You” or “Your”) acknowledge that pursuant to the Subscription Terms and
Conditions, You may continue to utilize Previous Versions, as defined and subject to the
Subscription Terms and Conditions. In addition, You acknowledge that Autodesk is not
obligated to provide additional media or activations for Your use of Previous Versions and that
you are submitting this Application to request an exception to the Subscription Terms and
Conditions to receive additional media and/or activations. If Autodesk approves this application,
the delivery of any additional media and/or activations for Previous Versions shall be subject to
the following terms and conditions which shall supplement the Subscription Terms and
Conditions for the duration of your paid Subscription term:

1. Your request for Previous Version media may only be approved by an authorized
Autodesk representative. Such approval must be attached to this form and retained for
your records. Authorized Autodesk resellers or other agents working on behalf of
Autodesk are not authorized to approve such use, or modify any terms within the
Software License Agreement that accompanies the Product, or the Subscription Terms
and Conditions that govern the delivery of Subscription benefits;

2. Subject to availability, as long as you have paid and are active on Subscription and the
Subscription Terms and Conditions enable you to continue to utilize Previous Versions, if
you are approved for Previous Version media, you do not have to submit subsequent
requests using this form. Instead, if you need additional media, attach the approved,
countersigned form to your media request and attach this form to any subsequent
Subscription order, new or renewals;

3. You acknowledge that Autodesk periodically discontinues the sales and support of
Previous Versions, and that support may no longer be available for any such Previous
Versions utilized. You also acknowledge that Autodesk Subscription Terms and
Conditions provide that the Subscription Terms and Conditions govern what Product
versions are covered and that currently only the current Release and the two (2)
immediately preceding releases of Products are included. In the event any such Previous
Version has been discontinued or Autodesk no longer distributes the Previous Versions,
Autodesk may not deliver Previous Version media, license files, or activations. Autodesk
acknowledges that your request for Previous Version media does pertain to a Product that
has been retired (AutoCAD Map 2002) and in accordance with the grant of this Previous
Media exception request, Autodesk agrees to provide you with media for AutoCAD Map
2002 as long as it has the underlying rights to do so and you are current with Subscription
and as other set forth in this document;

4. Your use of the Previous Versions is extended only during your Subscription term, or
during any renewal of your Subscription term as long as such right is included in the
Subscription Terms and Conditions. In the event that your Subscription term expires or
you no longer have the right to use Previous Versions, you must uninstall and discontinue
use of the Previous Version media provided by Autodesk, pursuant to the requirements of
the applicable Software License Agreement or any other terms and conditions provided
by Autodesk.



5. Your use of the Previous Versions shall at all times remain in compliance with the
Software License Agreement that accompanied the Product, as well as the Subscription
Terms and Conditions, including the supplemental terms provided herein.

The undersigned acknowledges and agrees by its authorized signature below to the
terms set forth in this Application.

= Company Name:

Customer Primary Contact Information
REQUIRED: persons name, business title, mailing address, email address, phone

Customer Authorized Signature:

Subscription Contract #:
NOTE: Only active subscription customers may apply for an exception.

Subscription Contract Expiration Date:
NOTE: Only active subscription customers may apply for an exception.

List of product names & seat counts:
NOTE: List only the product type(s) & quantities being requested

Business reason for exception:
NOTE: Please include details on the compelling business reason for this exception




